
Christmas Emergency Contact/Support 

 

As the school prepares to close for the Christmas Holidays, we hope you all get 

to enjoy spending time with your families and loved ones, however, we know 

that sadly this may not be the case for all our families, particularly with the 

current situation involving Covid 19. 

If you are struggling and need any help, advice or support the contact details 

below are available to help throughout the holidays:  

Early Help Team (offering advice, support, food parcels etc):0161 253 5200 

Health advice (Non-emergency) NHS ring: 111 

Police (Non-emergency) 101 

If you need some advice or want to share information regarding concerns for a 

child’s welfare please ring MASH team on: 0161 253 5678 

Domestic Abuse National helpline: 0808 2000 247 

NSPCC helpline: 0808 800 5000 

Childline helpline: 0800 1111 

NHS Mental Health Service & Healthy Minds (Adult Services): 0161 253 7216 

Healthy Young Minds (Children’s Services): 0161 716 1112 

Samaritans helpline: 116 123 

Turn2us (benefits advice/support) 0808 802 2000 

Six Town Housing: 0161 686 8000 

Porch Box (Bury Food Bank) 0161 761 5908 

If you are extremely concerned about any child’s welfare, health or 

safety and feel it is an emergency ring: 999 for immediate help. 

 

 

 

 

 

 



 

Family Line 

 

Supporting Parents/carers via telephone, text, email and web chat.  The 

service aims to: 

 provide both immediate and long-term support 
 help with practical information and guidance 
 provide emotional and listening support 

 help with understanding and accessing relevant services and 
information 

 provide regular one-to-one befriending support to service users 
feeling isolated 

 access to short term telephone counselling 

 a referral into our many projects across England and Wales, where 
relevant. 

 Opening times: Monday to Friday, 9am to 9pm 

                                                 Contact details: 

 Telephone: 0808 802 6666 

 Text message: 07537 404 282 

 Email: familyline@family-action.org.uk 

 Live web chat 

Contacting us out of hours: 

Do you need FamilyLine but it’s out of our operation hours? You can either call back in 
our opening hours, leave a message on our voice mail for a call back in our operation 
hours or if you’re in crisis you can contact our crisis line to get in touch with a trained 
professional. 

 Text FAMILYACTION to 85258 

Our crisis messenger text service provides free, 24/7 crisis support across the UK. We 

know that getting the correct support at the correct time is so beneficial which is why 
we’ve introduced our crisis line. This service is delivered in partnership with Shout. 

FREE HOT MEALS FOR CHILDREN!!!! 

ASDA are currently offering free hot meals for children. All 216 of the supermarket’s cafes 
are taking part and will provide children under the age of 16 with a meal completely free of any 
charge when accompanied by an adult. There are no minimum spend requirements or restrictions 
on the number of children in a family or group that can take advantage of this offer. 

The offer runs throughout December during store opening times (See their website for further 
details. 
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